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Abstract: This paper aims at discussing the analysis of health insurance claim through risk classification, fraudulence and cost 

prediction models. Combined with state-of-art data preprocessing and modelling techniques, insurers can better drive decision, 

minimize fraud, and better plan for financials. Logistic regression, random forest, gradient boost and models of similar category 

help in pattern analysis and cost of claim forecasting. They further effectiveness, equity and customer relations for 

implementing sound insurance that is sustainable. This work therefore emphatically speaks to the Bar on the structural 

revolution that data modelling has brought on the current health insurance analysis. 
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Introduction 

Health insurance claims analytics has become an essential area of study that focuses on using increased data analytic 

approaches to address issues in health insurance claims processing. According to the authors, with the growing and diverse set 

of claims data, insurers stand before numerous difficulties of analyzing the data, forecasting costs, and detecting the most 

manipulations.  

This has made the adoption analytics and modeling techniques not only desirable, but also vital for optimizing organizational 

performance and financial viability. Claims processing possess the opportunity that helps insurers to monitor risks, allocate 

the current resources and provide policyholders with adequate, prompt, and accurate solutions. 

This particular area revolves around the management of various types of information, the cleaning of raw information for 

better quality as well as the establishment of models that will aid crucial decision making. They employ these models to sort 

claims risks, identify anomalies that suggest fraud, and predict future cost in health care making an insurance system stronger 

and predictive.  

The use of analytics in healthcare is slowly gaining what could be termed as a central position in determining the future of 

health insurance. This study seeks to establish the core pillars of HI claims analysis mainly involving risk profiling and 

identification of fakers and cost estimate. The paper underscores the role of these tools in transformative unlocking solutions 

to problems within the industry, enabling enhanced service delivery, and advancing the cause of fairness and sustainability in 

the management of health insurance. 

Data Sources in Health Insurance Claims 

Health insurance claims data plays the role of primary input in analytics process in the insurance sector. These data sources 

are numerous and include claims submission forms, administrative data, demographics, treatment information and providers’ 

information. Another source of primary data pertains to information on payable health insurance claims from health insurance 

claimants with fields of healthcare providers interacting with the insurance companies.  

These claims are often filled with information in the form of ICD codes, CPT or HCPCS codes, patient and provider 

information. Besides the claims data, additional information derived from health surveys, claims records or prescriptions also 

often provide the raw materials for constructing a database (Batko & Ślęzak, 2022). This diverse source of data enables 

different forms of analysis such as fraud detection risks assessment, cost forecasting, and operation optimization. 

Where it can be an issue when using these data, sources is their scope and often the worse for wear formats. The claims data 

is organized in differently formatted files, depending on whether it is claims made by the payer or the claims made by the 

provider. This data may be; unformatted formatted data, semi-formatted data and formatted data depending on the way they 

are entered into the system.  

For instance, a data point might contain unstructured free-text notes that a clinician may have made and these require natural 

language processing to make them useful. On the other hand, items with fixed fields are structured as mentioned in the case of 

diagnosis codes, procedure code fields, etc., but the collected data need validation to be authentic and uniform. These problems 

can cause data inconsistencies and therefore data compilation and updating becomes difficult. 
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Figure 1 Data Source in Health Insurance (ResearchGate, 2023) 

At the same time, it is necessary to state that several actors are assigning and receiving the claims data, such as patients, 

doctors, insurance companies, and governmental agencies. All these reported to a number of stakeholders; every stakeholder 

may use different data entry procedures and formats, which may lead to inconsistent data or even complete lacks of information 

in some cases.  

For instance, a patient may visit a variety of doctors and every one of them may submit a claim for the treatment offered. Some 

of the information points mentioned above might actually need to be merged, with more complication parameters, for instance 

a patient’s claims history or the efficiency of providers (Khanra et al., 2020). Therefore, the best way to manage the multiple 

types of data oriented in this approach is to adhere to strong standards within the collection of these data. 

Second major problem is the privacy and confidentiality of health insurance claims information. Any data that is related to the 

patient includes personal health information, medical history, diagnosis, and treatment history should be well guarded. The 

rules like the Health Insurance Portability and Accountability Act, also known as the HIPAA rules or the rules of General Data 

Protection Regulation, aka the GDPR rules in a case of Europe.  

These regulations set highly prescriptive rules for de-identification of identifiable data and apply high levels of data access 

control to protect the patient information from compromise. Compliance with regulations like those remains important to the 

ethical handling of Health Insurance Portability and Accountability Act claims data. 

Apart from the regulatory issues, the large amount and the heterogeneity of data in health insurance claims are a problem with 

data fusion and analysis. Provider data, payer data, and data coming from various settings of care at one time need to be 

integrated so they can be used for modeling and analysis. The availability of a larger volume of health data within various 

forms like wearable devices, electronic health records (EHR), and patient portals has emerged the need to create systems that 

can handle these different forms of data.  

The integration of different data sources allows developing better models for insurers, increasing their understanding, and 

making fewer wrong decisions. But to achieve this, there is a need for sophisticated data management systems that can 

effectively and efficiently accommodate large and complicated datum as well as promote effective and efficient data sharing 

between systems. 

However, given the existing challenges in using health insurance claims data for productive decision making, there is a great 

potential of increasing the use of health insurance claims data in the industry. Effective claims information is better used in 

risk evaluation, costs predictions, and estimations, and other related future claims.  

It also becomes easier to discover some trends relating to the health of patients, or the kind of care they require hence enabling 

insurance firms either alter their policies or come up with solutions that meet the needs of their clientele (Nwosu et al., 2024). 

Through processing data from different sources, eliminating the difficulties in data processing, it is possible to strengthen key 
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business strategies of health insurance companies, increase the effectiveness of their activities, and on this basis, improve the 

quality and availability of services provided to clients. 

Data Preprocessing in Health Insurance Claims Analytics 

Data preprocessing always act as an important step in health insurance claims analytics since the collected data from the 

healthcare providers and insurance companies tend to be less complete, noisy, or inconsistent. There are certain problems that 

might occur in health insurance claims data that must be pre-processed before the actual analysis or modeling takes place. Data 

pre-processing involves; data cleaning, data integration, data transformation, data reduction and data discretization.  

It is possible that a provider submits claims with diagnosis code missing or incorrect with incorrect, and or duplicated 

identifiers. These disparities have to be resolved so that individual sets of data do not skew the analysis of the current state of 

the healthcare system. Data cleaning also require the elimination of outliers or of erroneous records which may affect the 

results of any analysis especially that of predictive modeling.  

Another critical task in claim data preprocessing is how to manage missing data in health insurance claims analytics. Missing 

values are usually present in claims data mainly because of submitting incomplete records, poor data entry, or data transfer. 

When such records are missing, they can greatly hamper the usefulness of the dataset and may also distort the results that are 

obtained from the data set.  

The capture of missing data depends with the kind of missing data and how many values are missing or not available (Danda 

et al., 2024). The usual solutions are imputation techniques where missing values are proactively augmented with other values 

in a data set or by entire row deletion, especially where the missing values are not critical or numerous. But all these approaches 

can be daunting in one way or the other.  

Improved procedures for imputation of missing data need enough knowledge of how the data elements are related so as not to 

make the data set less accurate. An approach that can be detrimental in carrying out analysis because it entails deleting certain 

rows, which contain missing data, could at times result to shedding significant data if the missing data set is arbitrary.  

 

Figure 2 Role of Big Data Analytics in Healthcare (GeeksforGeeks, 2023) 

Two of the most important steps of data preprocessing are data normalisation and feature extraction. Health insurance claims 

data contains a massive number of attributes some of which are completely irrelevant for the predictive modelling task in their 

raw form. A feature engineering is the act of altering or fabricating fresh variables for the purpose of aligning with the patterns 

within the data.  

In fact, raw diagnosis codes can be aggregated into even higher-level disease classes to possibly make the codes more 

analysable. Moreover, these variables for example, age, gender and previous medical history can be combined into risk scores 
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or other distillable features that are useful when analysing patient behaviour or when determining probabilities associated with 

claims.  

The understanding-based practice of building new variables from scratch can significantly improve the effectiveness of the 

predictive models and increase the degree of confidence of the analytics inferred from the data. Normalization and 

standardization of data are also investigated as preprocessing techniques. Numerical variables are basically quantitative values 

typical for HLH claims data include the quantity of overall cost, or the frequency of claims filed by a patient.  

The values that these variables hold can be large and small and one variable’s value can be far greater or lesser than the other. 

Standardization methods including standardizing all the measures used in an analysis to the same scale eradicate the possibility 

of a variable dominating a particular analysis. Preprocessing the data in the sense of removing the mean and scaling to unit 

variance can also enhance the performance of many machine learning algorithms, especially those algorithms that have built 

into them a concept of distance, including k-NNs or SVMS.  

Here, categorical variables have been identified to be a critical factor in data preprocessing. In health insurance claims, nominal 

variables such as gender, claim types and/or insurance type all have to be encoded so that the machines can understand and 

process them appropriately. Sometimes, encoding them to number or one hot where each category is represented by a new 

variable with values 0 and 1.  

It is important to check that categorical variable are properly transformed since models lack the ability to handle, the way they 

are processed, and it would impede the modeling process (Markus et al., 2021). Data preprocessing implies checking and 

reconciling the data received from different sources. Considering health insurance claims data, it is collected and processed 

from several health care providers, insurance payers and could be in different formats and standards.  

Linking the data from these different sources involves ensuring that the data is in the same format and even where it is not a 

correspondence of the two needs to be checked and any variance between coding systems like ICD and CPT codes resolved. 

Arguably, to combine these datasets it is necessary to perform integration and unite them to create a single data set for the 

analysis of the overall field of health insurance.  

In health insurance claims analytics, data preprocessing is a critically important activity to undertake. Cleaning the data, dealing 

with missing values, deriving/literally creating required features and consistent formatting all required from one or several 

cleaning steps for a high-quality data ready for analysis for insurers. These steps provide a basis for creating efficient predictive 

analytics models as well as risk and fraud evaluations and cost calculations, which are critical for insurance organizations 

when making decision and enhancing their work. 

Predictive Modeling for Health Insurance Claims 

Loss forecasting for health insurance claims is one of the key components in decision making since it allows predicting future 

events and conditions of health insurers. These models use previous claims data to estimate several possibilities, for example, 

the high-cost claims, frauds, or the future health risk of the insured people.  

Another techniqu used in health insurance claims analytics is also a basic algorithm mostly used in health insurance claims is 

logistic regression. This model is most appropriate for binary models, that is predicting on a given claim, whether or not it is 

fraudulent or predicting on a patient, whether they are likely to incur high healthcare costs (Schaffer et al., 2021). Logistic 

regression scans through prior claims information to generate a likelihood factor on a target event based on the identified 

connection between the input variables which consist of patients’ characteristics, diagnostic codes, and treatment modalities.  

It provides adequate chances to increase the understanding of risks and prioritize claims which should undergo additional 

examination at the insurance company. The other common technique is decision tree modelling which assist insurers to see 

the way various factors lead to particular results. A decision tree divides data into different branches based on decision rules 

functions that come from the feature of the data like patient age, medical history or type of treatment given.  
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Figure 3 Predictive Analytics In Healthcare (Reveal, 2023) 

This approach provides a clear model, which is easier to communicate rather than showing linear regression equation to 

managers and other stakeholders. Another benefit of decision trees is that they fit the model to the training data more flexibly 

than any other method: they work well when the nature of the relationships between the predictors and the outcome variable 

is non-additive and non-linear. The below code snippet is of Random Forest model. 
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However, they may give highly variable results if not used with a proper tuning process, and therefore, when applied on other 

data sets their reliability will be decreased. However, regression and decision tree are mostly used whereas random forests as 

well as support vector machines (SVM) are becoming popular for more precise predictions. Random forests, therefore, are a 

boosting technique of a number of decision trees in order to arrive at an enhanced level of accuracy than that achieved by a 

single tree and also to eliminate the risk of over-fitting.  

While individual decision trees earned high accuracy, random forest unite the results of many decision trees and therefore give 

a more accurate model in condition of noisy data with many missing values. Conversely, support vector machines can cope 

with high-dimensional fields and find the optimal decision line.  

They are most applicable when the interactions between the variables are complex, and can hardly be estimated through the 

usual regression analytic approaches. Fraud detection in health insurance claim has also found to be depending on predictive 

modeling. From the procedure of training, such models find correlations of fraudulent and genuine claims and are then used 

to detect other suspicious activities in real-time.   

These models identify special patterns including unusually large numbers of claims, multiple claims on the same treatment or 

procedure, or inconsistencies in patient data. One of the major reasons why there is need for early fraud detection for insurers 

is because they stand to save a lot of money in the process.  

Applications such as predictive modeling bring great value to health insurers as they allow them to improve operations in areas 

like claims processing, risk management and customer services. When it comes to healthcare cost prediction, population risk 

assessment, fraudulent claims detection, insurers stand to gain, both in terms of profitability and policyholders’ medical needs. 

However, to be accurate, these models require subsequent input of the new data since the healthcare delivery patterns, and 

patient usage change with time. 

Claims Risk Classification 

The paper provides evidence that claims risk classification is an essential aspect of the health insurance analysis since it enables 

insurers to determine the probable future claims and allocate every client an accurate risk rating. This makes it easier for 

insurers to apply the right policies or premiums and in addition to determine which type of claims requires a lot of resources 

to handle or prevent in future.  

 

Figure 4 Graph demonstrating the number and value of claims per year (ResearchGate, 2023) 

Risk classification is normally involved in using a statistical tool to determine trends from past claim history that may lead to 

high-cost claim or fraudulent claims and so on. The other major aim of risk classification is to make it possible for the insurer 

to be in a position to identify which policyholder is most likely to present expensive claims or one that will need a lot of 
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attention and then be in a position to price this appropriately and most importantly be in a position allocate resources to this 

risk.  

Sometimes this is done via claims risk classification, which sees past claims data, patient’s demographic, medical history and 

treatment methods and other factors used to create models that estimate whether a claim will be costly or fraudulent. For 

example, in the areas of pattern recognition, logistic regression, decision trees, and random forests can be used to sort claims 

depending on liabilities and to forecast future cost of claims. These models enable insurers to assign policyholders into different 

bands depending on the likely hood of future claims i.e. low, medium or high risk.  

Such profiles may be useful in decisions such as determination of premiums, how to handle certain claims, as well as decisions 

about actions that may be taken to prevent occurrences of events that may lead to such claims. This means that efficient claims 

risk classification brings value not only to the insurer with regard to more accurate financial planning but also impacts the 

general customers’ satisfaction.  

Through the use of risk indicators, the insurance companies can then intervene before probably costly claims by presenting 

measures like wellness programs. Also, risk classification increases efficacy in combating fraud because questionable claims 

can be detected at an earlier stage reducing the overall cost on the insurer whilst preserving the possibility for all people to pay 

a reasonable premium for an fixed amount of insurance. 

Fraud Detection in Health Insurance Claims 

Fraud prevention is one of the most important aspects in today’s health insurance business due to which the companies need 

to implement efficient methods to prevent these kinds of fraud situations in the claims processing stage. Misrepresentation can 

result in huge costs, artificially increased costs of healthcare and improper premiums for policyholders (Sheng et al., 2021). In 

this regard, insurers use techniques including data mining, machine learning algorithms or statistical analysis that will help 

identify awkward patterns/belief or behavior which relates to the insurance fraud.  

Billing fraud can be described as one of the easiest fraud techniques, whereby health care institutions or individual practitioners 

submit invoices that are unwarranted or rather over inflated. An example of fraud is policyholders making fake claims for a 

condition such as making fake claims of having gone for a medical check-up or exaggerate on an injury.  

Fraud detection can be accomplished through the processing and examination of large quantities of claims information in 

search of anomalies in either billing practices, diagnoses, or the rate of claims made for specific treatments. By performing a 

diagnosis of patients and utilizing decision trees and neural networks, these kinds of anomalies can be identified. These models 

rely on data that has been gathered over time, data that consists of non-fraudulent as well as fraudulent claims so as to be able 

to identify what pattern of claims look like when fraudulent.  

 

Figure 5 Insurance Fraud Detection Market Size & Share Report, 2030 (Grand View Research, 2024) 

After the model is developed it can be deployed in incoming claims data for predicting potential fraud and these potentially 

fraudulent claims may be reported for further analysis. Besides automated models, the insurers use rule-based models in claims 

data where pre-determined rules and certain tolerances of thresholds are used to look for suspect activity (Li et al., 2021). For 
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example, the claims that are beyond the specified dollar amount or those that seem to recur frequently with respect to service 

are likely to trigger alarm.  

Fraud detection systems can also use other information sources like, claims from different insurers or patient’s health records 

to compare with claims and increase the ability to detect fraud. Fraud detection at an early stage not only makes business 

economical for the insurers, but also fair because it protects honest policy holders from the endearing risks of fraudsters by 

denying them insulin for good premium money. 

Cost Prediction Models 

One of the inevitable prerequisites of health insurance management is cost prediction: the tools used to predict the costs related 

to future claims are called cost prediction models. These models have the capability to provide the level of expected expenses 

incurred in the healthcare services delivery to the policy holders, which is important in the determination of the appropriate 

premiums to charge, resource procurement and budgeting.  

To predict costs, data comparative analysis of previous claims is made involving medical treatment detail, patient and disease 

history, and usage data of service. Insurers will be able to predict some of the costs and characteristics that characterize 

healthcare delivery such as age and conditions, chronic diseases, and medical services (Kondapaka, 2021). Cost estimation 

that is precise assists insurance companies to make a profit while at the same time passing an appropriate premium to the 

policyholder.  

Many statistical and machine learning techniques are employed to develop cost forecast models. Linear regression is relatively 

easier among all and provides information about the independent variables i.e. patient characteristics and healthcare services 

and dependent variable i.e. total cost. However, health-care data is normally linearity as well as complicated and hence 

advanced methods like random forest, gradient boosting machine and neural network are more useful.  

It is also important as some of these patterns in the data include interactions between the variables, or presence of outlying 

observations, which are typical of healthcare costs. The first challenge they encountered in cost prediction was that such costs 

are more variable and skewed. The high-cost claims like a particular surgery or a severe long-term illness cover or contribute 

to maximum expenditure including the maximum percentage of total claims by a few policyholders.  

 

Figure 6 Linear and Ensembling Regression Based Health Cost Insurance Prediction Using Machine Learning 

(SpringerLink, 2023) 



Kuwait Journal of Advanced Computer Technology 
ISSN: 2984-7907 
Vol 2 Issue 1 (2024) 

9 

 

To overcome this challenge, models may employ clustering to rate policyholders under the various costs or employ a 

combination of multiple algorithms to get higher accuracy. Insurers may also include other parameters such as health-wise 

trends in the population, or in the existing and projected state of the population’s economic status, as part of making even more 

accurate estimations (Ho et al., 2020). The prediction of cost assists insurers to prevent risk, distribute customized services, as 

well as promote the steady running of the business. 

Conclusion 

Claims transformation within the health insurance industry brought by data and various data methodologies introduce 

effectiveness, efficiency and fairness into claims analytics. Starting with data identification and preprocessing to model 

building for risk classification, fraud detection or cost prediction, the entire process is critical in running operations smoothly 

and adding value for users.  

Predictive modelling assists insurers in identifying high-risk claims occurrences, managing risk, and improving on decision 

making, while fraud detection systems defend insurance’s financial assets and its reputation. Broadening on cost prediction 

models also enhances the control of premium charges and resource use, enhancing organizational stability and affordability. 

Combined as such, these forms of analytics assist insurers in departing high-value services to their policyholders, increasing 

satisfaction levels among the customer base, and ensuring that healthcare insurance systems are sustainable and equitable. 
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