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Abstract

The paper consists of four main sections. The first section presents the history of medical information systems and the services
they offer to society. The necessity, benefits, and how to apply data warehousing technology in healthcare institutions are
given in the second section. The third section introduces medical data concerns and challenges with healthcare data
warehousing. The proposal for the AI-ETL model and its applicability to the healthcare data warehousing process are presented
in the fourth section. Finally, the conclusion is presented in the fifth section.

The development of medical information systems has evolved with a history that is equal to the role of technology in the
healthcare industry. Starting from the records on paper, the system then transformed into local digital systems, such as
electronic health records, health informatics systems, health information management systems, and most recently, healthcare
data warehouses. The healthcare data warehouse offers integrated data querying functions to gain valuable insights, provide
decision support, and conduct research by end users. To maximize the potential outcome, maintain the data quality integrity
of the healthcare data warehouse, and perform the ETL process necessary to overcome data quality issues, the healthcare
industry has faced an increase in demand for ETL testing and data quality environments in recent years. Our Al-enhanced ETL
testing tool meets this need, where it helps reduce the testing overhead by providing users with data extraction and translation
testing automation, alerts and diagrams, and optimization advice. With the assistance of our Al-enhanced ETL tool, healthcare
staff can easily and efficiently maintain and benefit from an ETL process environment.
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1. Introduction

Healthcare is fast becoming data-driven, and most healthcare decisions will eventually be based on data from a
variety of sources and types, including structured, unstructured, longitudinal, and cross-sectional. While this
transition has the potential to improve the quality and effectiveness of these decisions, there are unique challenges
to transforming the data to support these smarter solutions. However, the current data warehouse testing approach
does not ensure the effective detection of such errors. These solutions and approaches include the use of powerful
testing tools that leverage novel machine learning algorithms for prediction detection and root cause analysis of
data warehouse errors, independent generation of test cases for the most comprehensive coverage, and semantic
data type rules and validation. The predictive detection results are compared with data warehouse errors detected
by regression testing.

1.1. Background and Significance

Healthcare data warehousing completely redefines the power and potential of mission-critical analysis and
reporting. Healthcare organizations are moving from ineffective, expensive, and time-consuming data extracts to
robust, real-time data mining. Excessive data duplication is eliminated, and data-driven decision support is
provided through an enterprise-enabled platform. Healthcare-wide data become linked and accessible from these
platforms as information exchanges, health information exchanges, electronic health records, electronic medical
records, primary care networks, or data centers are developed. Data sources and data consumers are defined as
encounters, maintenance, and operations information system managers, facility managers, financial analysts,
human resources specialists, patient billing specialists, researchers, and statisticians. Personal Health Inventories
are built as an interim solution during today's highly dynamic predictive, personalized medicine environment and
tomorrow's genomic medical data warehouse environment.
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The presentation will discuss the collection, analysis, hospital-wide medical health record, and cancer registry
reporting requirements in the multidisciplinary, cooperative environment found at a cancer center. It will describe
the distributed labor servers, and architectural environment used to maintain data integrity while applying real-
time, data-driven hospital information case studies. It will explain the development and use of the Management
Auditing File performed during system development, system testing, system implementation, and data mining
support phases. Data systems maintain the clinical protocols, quality control, operational monitoring, financial,
and outcome research studies performed by the cancer center. Data-driven, distributed systems design maintains
the actual and understands evolving highly specialized, institutional "derivative" cancer and extended care
registries. Research-driven taxonomies are developed and maintained where classification and validation
procedures maintain clinical strategic goal commitments.

Equation 1 : Data Quality Assurance (DQ)

Data quality is crucial in healthcare data warehouses as it impacts clinical decision-making. Al-enhanced ETL
testing tools can ensure data accuracy and completeness through anomaly detection and pattern recognition.

DQ - Valid Data Po?nts « 100
Equation: Total Data Points Where:

DQ = Data quality percentage
Valid Data Points = Number of valid records (no missing or erroneous values)
Total Data Points = Total records processed

Al enhances data quality by identifying anomalies (A) and improving the validation process.

DQar=DQ x (1 + aA)

Al-enhanced Adjustment:

Where:

A = Anomaly detection factor (ranging from 0 to 1)
a = Weight of Al's correction capabilities

1.2. Research Aim and Objectives

To address the challenges in ETL testing, the overall goal of this research is to determine if the application of
EDA techniques will help create Al-enhanced testing tools that provide significant improvements in the way that
ETL systems are tested, with Al providing expertise to automated ETL testing. The objectives of this research
are: 1) to identify EDA features that can provide effective support to ETL quality assurance stakeholders in the
development, initialization, maintenance, evolution, and adaptation of ETL QA processes; 2) to investigate the
techniques that can be used to implement the EDA features identified in objective 1 to develop a multidisciplinary
Al-enhanced ETL testing tool tailored to the problem domain; 3) to design and develop the ETL testing tool; and
4) to test, experiment, and evaluate quality assurance activities that use Al-enhanced tool features compared to
conventional methods, analyzing and validating the results. The objectives of this research will be achieved by
taking a multidisciplinary approach that combines techniques from EDA and Al to inform the development of a
detailed approach to Al-enhanced ETL testing tool development.

The contributions of this research come from investigating and developing EDA and Al techniques that directly
support QA stakeholders in their testing tasks. By developing Al-enhanced ETL testing tools, this research
addresses a significant problem area for organizations in need of identifying data inconsistency in data
warehousing. Such organizations include healthcare organizations whose primary function is delivering high-
quality patient care and whose information needs are complex and voluminous. The resulting contribution of this
research will be that it will make it easier for organizations to identify data quality problems in their data
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warehouse development projects, leading to solutions that can improve patient care, enable more efficient data
migration processes, and reduce the time and effort required for project initiation and completion.

2. Healthcare Data Warehousing: An Overview

Healthcare organizations across the globe are turning to analytics to support value-based care, fight fraud, waste,
and abuse, and provide high-quality, efficient health care. The healthcare industry has historically lagged behind
other industries in the deployment of data warehousing, business intelligence, and business analytics initiatives,
in large part due to the complexity of the data that exists in healthcare systems and the historic challenges of
integrating and accessing data from a broad array of very siloed healthcare application systems, including legacy
mainframe systems, core healthcare operations systems, and EMR/EHR systems, among others. Data warehousing
deals with collecting, cleaning, aggregating, storing, and managing data to support decision-making activities. In
the healthcare industry, data warehousing enables the integration of data from various source systems to analyze
and optimize healthcare processes. A data warehouse for healthcare organizations can improve the management
of supply chain operations, provide valuable insight into the management of pharmaceutical inventory, monitor
utilization of outpatient clinics, analyze the effectiveness of home healthcare visits, and support the management
and operation of all core business functions. Data warehousing can also energize clinical quality improvement
projects, aid participation in initiatives, and support many other critical value-based care objectives.

Data Source

Fig 1 : Healthcare data warehouse architecture
2.1. Importance of Data Warehousing in Healthcare

The healthcare industry is one of the early adopters of computing to store, retrieve, and manage patient history
and records. Data warehousing is a significant step towards unified access to all patient records, such as age,
demographics, diagnosis, and report results, and is heavily relied upon by data professionals. Some of the key
requirements of data warehousing in healthcare are access to servers and storage, high-speed data backups, skilled
database security specialists, system analysts, developers, and database administrators with 24/7 access
monitoring, as well as disaster recovery within hours. Data warehousing in healthcare is generally based on the
healthcare data model, which provides an enterprise information architecture, transforming healthcare data into
the data warehouse framework. This provides end users with predefined queries and dashboard displays that allow
for easy navigation through the data.

A large number of hospitals often extract conditional invariant sets of significantly large patient data collected in
patients' medical records to provide healthcare practitioners with the capability of creating specialized applications
for enhancing patient care. Analytics techniques are necessary for accumulating knowledge that can be collected
through the use of data in electronic healthcare information systems. Data warehouses play a critical role in storing
and accumulating patient data by exposing the functionality required for data extraction and manipulation through
their functional interfaces. To effectively provide analytics applications and researchers with the capability of
having a comprehensive view of patient data, hybrid analytics systems will need to use data warehousing
techniques that are capable of integrating unstructured electronic health record data with structured data in patient
relational database systems.

3. Challenges in Healthcare Data Warehousing

The healthcare industry continues to rapidly evolve in today’s digital age with the increasing move from a pay-
for-service to a pay-for-performance model. With incentives on the line, providers such as physicians and
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hospitals now seek to understand and utilize the mountains of data available about their patient populations to
provide better, more cost-effective care. While the incentive for providers and hospitals exists, much of the data
is in a fragmented, duplicated state, and little ability exists to search lineage. Data warehousing tools can be used
to move patient and population health data outside of traditional data silos into recognizable data structures
capable of analysis. Methods for providing data lineage are necessary. This chapter explores common issues in
healthcare data warehousing such as data silos, data fragmentation, and management of semantic and instance
data equivalence. Solutions provided demonstrate methods for providing data lineage in healthcare, as well as
methods for identifying data sharing and fragmentation issues using semantically equivalent classes. We argue
that linked data principles can be used to classify observational data and identify a standard semantic structure for
sharing data across entities. These findings are intended to fill a gap in healthcare-based examples using data
warehousing designs as well as expand the current domain of linked data and big data inquiry methods. This
chapter can be used by stakeholders, as well as data warehouse and healthcare computer scientists, and other
researchers interested in leveraging complex patient data needed to improve research and quality patient care.

DATA SOURCES STAGING AREA STORAGE LAYER BI LAYER

09
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)
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Fig 2 : Healthcare Data Warehouse Architecture
3.1. Data Quality and Integrity Issues

Data quality issues pose one of the greatest challenges in healthcare data warehousing. One of the biggest data
quality issues faced is invalid, missing, or inaccurate data. Structured and unstructured data sources that contain
disease-specific patient data often contain documents that are entered manually. When comparing data values
from different databases, like patient record databases, the data must be consistent. Proper parsing, transformation,
and conformance validation should be done as well. Consequently, it is generally true that disparate data sources
such as billing, clinical, and administrative data from different vendors do not share consistent data definitions,
leading hospital employees to interpret queries differently or inaccurately. Behavior during testing should also be
consistent.

Inconsistencies lead to problems such as incorrect reporting. It is common for medical health data in different
hospital systems to contain incorrect data. Patient data originating from the hospital's transactional systems could
contain several kinds of inaccuracies: patient data is duplicated due to the process of merging data from an old
health record to a new health record, caused by a misspelled name, social security number, or date of birth.
Therefore, testing needs to focus on ensuring the correct behavior of the code that determines if the patient has a
duplicate. These inconsistencies are usually caused by clerical errors when entering new information into the
clinical systems. It is generally true that an inaccurate data source on the hospital’s position can impact quality
and result in the misuse of healthcare resources. All of this inaccurate data can lead to several problems.

3.2. Scalability and Performance Challenges

As data warehouses grow in size, running an ETL job can take longer and longer amounts of time. Before an ETL
job runs, the data warehouse may need to move a lot of data either between different disk storage or across servers
as well. This introduces a large number of factors that affect how a data warehouse operation will perform.
Besides, the relational join, which is used in most ETL jobs for data transformation and data migration, is not
efficient on large data sets. The problem is that performing large-scale joins impairs performance due to network
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delays and the constraints of centralized control algorithms. Therefore, for large-scale join operations,
conventional relational join cannot deliver high performance.

Since the number of possible query plans increases exponentially with more joins, it is no longer practical for
computers to test all possible query plans. A system can prune a large number of invalid query plans by removing
the query intersection information that is dissimilar to specific data layouts. It can answer whether two given data
layouts allow a parallel intersection to join with specified thresholds and return the query intersection information
if the answer is positive. This system achieved high parallel intersection join performance of query processing
through efficient pre-filtering to avoid transferring data without traversing restricted non-interesting paths.

4. Al-Enhanced ETL Testing Tools

Industry-leading Al-enhanced ETL testing tools can help healthcare organizations overcome many significant
healthcare data warehousing and ETL testing challenges. This advanced technology can save hundreds of hours
of time-consuming, painstaking, tedious, and complex manual work. Using the right Al-enhanced ETL testing
tools can help healthcare organizations reduce preventable quality issues and threats to patient safety at the source,
prevent delayed disparate data types required to support analytics, unequivocally assure quality data to more
confidently enable providers and payers, and unleash the real power and potential of healthcare data warehousing,
ETL, and big data analytics. The right testing approach paired with ETL testing tools can also help healthcare
organizations verify data accuracy and readiness for a particular ETL process, verify medical and demographic
data accuracy, and ensure strong testing to validate migrated data. Only the most innovative and increasingly Al-
enhanced ETL testing tools can lead you to the clear testing process and progress visibility needed to efficiently
and effectively manage testing complexity, time, staff, and testing quality based on the unique healthcare industry
specifics. Only the right testing approach can assure end-to-end business process validation that validates the
integrity of business-critical applications, data, and the ETL process across multiple dependencies. The most
proven Al-enhanced ETL testing tools can also help you transform data management to deliver measurable
business results and value at an accelerated pace. Promptly test and prepare high-quality healthcare data and
analytics for your healthcare business in line with changing business needs. The most innovative testing partners
can provide the masterful testing tools and strategies, quality, value, and innovation you can trust. Their Al and
ETL testing expertise paired with their Al-enhanced ETL testing tools can help you revolutionize your healthcare
data warehousing. Say goodbye to the painful past and leave those old-fashioned testing scripts behind for a bright
future.
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Fig 3 : ETL Testing Tools
4.1. Definition and Functionality

Al-enhanced testing tools, such as the machine learning-driven log file pattern matching algorithm, can effectively
meet the challenges presented by EHR data. Once the ETL testers run the ETL process, the Al-enhanced testing
tool reads, parses, logs, and archives the ETL log files and identifies the critical metrics associated with the
different activities that will be useful for extensive descriptive and predictive data quality monitoring and
improvement efforts.
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Second, Al-enhanced ETL testing tools generate warnings and email alert messages for the people who are
responsible for the performance of the EHR-based data. These warnings are based on sophisticated scoring rules
along complex ETL stages. Each PM warning includes an indication of the probability of the problem's
occurrence, its impact, and its resolution. It is capable of acting as an independent ETL quality assurance (QA)
expert, issuing warnings and reminders on the potential sources of probable but unknown EHR data-sensitive
consequences. It may serve as the "artificial insistence" provided by the rule-defined PM framework accompanied
by expert domain knowledge and therefore reduces the extent of the knowledge gap between the informatics
managers and the intricate ETL processes. This is particularly vital, given the fact that the present healthcare
systems are burdened with high clinical and administrative staff turnover and short-staff data analyst shortages.

Equation 2 : Data Consistency and Integrity (CI)

In healthcare, ensuring data consistency and integrity during the ETL process is paramount. Al tools can identify
mismatched datasets, unprocessed data, and logical inconsistencies across different sources (e.g., patient records,
lab results).

oI — Consistent Data Entries
~ Total Data Entries

x 100
Equation:

Where:

CI = Consistency and integrity percentage

Consistent Data Entries = Number of records aligned with expected relationships and rules
Total Data Entries = Total records tested

Al-enhanced Adjustment:
CI,U =C1TI x (1 | fJ' x Dﬁx)

Where:

Dfix = Data integrity fixes identified by Al

B = Weight of Al's ability to identify and correct inconsistencies
4.2. Benefits in Healthcare Data Warehousing

Health informatics has developed benchmark standards for ethics, privacy, and the overall handling of data. The
advent of these standards, largely demanded by both healthcare providers and patients, has led to a population
more willing to share their data for the public good. Data that can be shared for clinical research are especially
valuable for advancing medical and informatics research, pharmaceutical research and development, and
healthcare policy development. In addition, there are numerous clinical and administrative reasons beyond
research, such as quality control, internal analytics, and administrative needs, why sharing data within an
institution is valuable. Those initiatives, focused on understanding and improving in-house practices, often depend
on having centralized access to shared departmental and institutional data. Data warehouses provide a mechanism
for storing, indexing, and retrieving clinical and administrative data from multiple sources.

In the contemporary hospital, clinical data are generated and stored in a variety of formats and locations. It is
common for clinical data to be generated and stored in departmental silos, such as those for radiology, laboratory,
cardiology, or surgery. The diversity, size, and complexity of clinical data make the centralization of clinical data
particularly challenging compared to the centralization of administrative data. The data found within these
departmental silos can be linked to the patient and each other, using keys such as patient identifiers, health record
numbers, and visit numbers. Effective use of this diverse and expanding collection of data is a core issue for
informaticians and administrators, and data warehouses that can provide rich and integrated data stores can help
let that light shine.
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5. Case Studies and Applications

Digital advancements and the widespread availability of diverse healthcare data are significant enablers for both
the improvement of healthcare delivery and individual outcomes, as well as the modernization of healthcare
services. In the European Union alone, investment in the creation of the European Health Data Space is set to
exceed over seven years. Globally, the market value of health information technology systems in 2021 is projected
to reach a significant amount. Harnessing the potential of healthcare data to integrate and manage it effectively is
a critical success factor in delivering business value and economic benefits, reducing inefficiency and waste, and
streamlining financial insolvencies and bankruptcy protection plans in healthcare. However, healthcare data
management is challenged by its volume, velocity, structure, and extreme complexity. The data pipeline has
several interrelated obstacles that have frustrated the data management discipline for some time.

The data integration life cycle is both time-consuming and error-prone, introducing imperfections into the data
fed into decision-making systems used by caregivers in individual clinical episodes and health providers with
populations of patients' data. In addition, healthcare data evidence-based management and decision-making
require the highest levels of data quality, especially in a rapidly evolving and expanding environment.
Furthermore, data quality extends beyond the traditional criteria of data accuracy, currency, and relevance. Patient
safety, privacy, and clinical ethics are of paramount importance. The challenges need to be addressed to realize
the potential of healthcare data in delivering improved value and enabling the efficient and productive provision
of care, the consistent and effective transfer of patient information to improve the continuum of care, and increased
connectedness and insights deriving from a wider evidence base. This paper introduces healthcare business
intelligence.

The main use case concerns the provision of consistent, accurate, and holistic views of the data related to patients,
which is relevant to healthcare providers or caregivers. The case studies exemplify the steps in the data integration
life cycle, including the stages of extraction, transformation, data quality, modeling, publishing, and utilization.
A data integration life cycle solution is proposed that modernizes the overall architecture, facilitates deep learning
as a component in improving data quality, and speeds up the integration life cycle, producing rapid and near real-
time benefits. These innovations can underpin a quality-conscious approach to the selection of data for critical
patient care, decision-making, and system automation

B ETL Solutions
W Statistical Analysis
Data Mining

Others

Fig 4 : Data Warehousing Market, by Offering Type, 2022 (%)
5.1. Real-world Implementations of Al-Enhanced ETL Testing Tools in Healthcare

For over a decade, our team has been significantly improving traditional extract, transform, load (ETL) testing
practices with artificial intelligence-enabled approaches and has had considerable success. Numerous such
projects have been successfully implemented in demanding large-scale big-data warehouse environments.
Overall, we have reduced ETL testing time by up to 85%. This chapter will elaborate on how newer Al-enhanced
ETL testing tools can be employed in healthcare data warehousing to prevent and overcome the challenges. These
tools result in improved ETL testing efficiency and effectiveness by automatically uncovering real issues not
detected by legacy approaches. Remarkable ROI can be achieved with minimal resources to test ETL for big data
warehouses in healthcare.
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Data quality is crucial for the success of large-scale healthcare data warehousing and data mining initiatives. If
the ETL process or employed data quality tools extract, clean, enrich, and load the healthcare data wrongly, the
reporting results are misleading and could produce incorrect outcomes. For example, wrong diagnosis-related
group assignments, poor data classification, and incorrect calculations based on wrong hospital length of stay can
hurt a hospital's reimbursement. Therefore, data warehousing initiatives must be tested in ETL for quality.

6. Future Directions and Conclusion

Taken together, the presented developments and the corresponding experiences in the project have illustrated that
the strengths of modern software testing can successfully be transferred to today's data warehouse publishing
solutions. Nevertheless, this paper also shows that, as yet, many opportunities in this realm remain unexplored.
While this work can only present an initial vision of future opportunities for testing, it will hopefully incite and
nurture a real discussion on how standard testing best practices in the realm might be further developed in a
community effort. From a future research perspective, we are currently investigating the possibilities to further
develop our toolset beyond the strict facets of functional testing. For instance, significant improvements may
typically be identified in any combination of query performance analysis, utilization figures, data traffic, and user
acceptance testing facilities.

We also see possibilities for a more diverse federation with artificial intelligence and data mining approaches:
powerful algorithms may inspect the metadata catalog lifecycle, provide templates for the process structure, or
recommend candidates for identity resolution tasks. Techniques to build standardized data sinks could typically
link a testing solution to predictive process anomaly detection techniques, searching for dangerous phenomena in
incoming data streams from providers. Broader coverage scenarios may connect such tools to specific business
logic rules, cognitive trigger rules, or specific domain knowledge repositories. We would also like to drive down
the costs of test case development by automatically learning to generate test case templates using machine learning
approaches such as deep learning algorithms to imitate repeatedly used human quality control performance
patterns. Finally, real-time dashboard components about the status of user requests or the load of the system would
open up efficient monitoring interfaces for guiding the whole data integration service.
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Fig 5: ETL process results, Docker-Python.
6.1. Emerging Trends in Healthcare Data Warehousing

This research aims to make a meaningful contribution to practice by exploring the Al trends within healthcare
data warehousing. Although the volume of data in healthcare that has accumulated has been growing exponentially
and continues to increase, behind these numbers lies an extraordinary variety of data types and information
sources. Many of these are now used for innovative purposes that healthcare data architects and developers have
not previously had to consider. In particular, few — if any — of the papers that we found mention either artificial
intelligence and no reference to either Al-enhanced testing tools. Yet, both these hugely influential technology
trends are on the top of everybody’s list of what anybody doing research or working around data warehousing
needs to do. In this section, we summarize and contextualize the current literature we could find.
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In 2006, it was claimed that few healthcare providers had leveraged data warehousing solutions. In 2008, it was
stated that data warehousing was widely used in pharmaceutical research and development in addition to data
mining and big data analytics. It ranked data warehousing and business intelligence as the key IT problems in the
pharmaceutical industry. A subsequent investigation focused on hospital enterprise data warehouses towards
novel treatment patterns. In it, it was noted that healthcare research was often slow and underperformed compared
to other industries’ commercial practices as electronic data were not always gathered, topically correct, or easy to
integrate. It was recommended to include a data warehouse. There was a big growth in data warehouse applications
behind major health information exchanges; there was also mention of rare disease research and groundbreaking
studies in genetics and genomics.
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